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• Thank
Thank you
you for
for purchasing
purchasing COMMAX products.
•
• Please
Please carefully
carefully read this User’s Guide (in particular, precautions for safety) before using a product and follow
•
instructions to
to use
use aa product
product exactly.
instructions
• The
The company
company is
is not
not responsible
responsible for any safety accidents caused by abnormal operation of the product.
•
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Warnings and caution
Please follow the things described below in order to prevent any
danger or property damage.
Prohibition.

Warning

It may cause a serious damage or
injury if violated.

No disassembly
No touch
Must follow strictly.

Caution

Shows plugging out the power cord
without an exception

It may cause a minor damage or
injury if violated.

Shows the warning and caution for an electric shock.
Shows the warning and caution for a fire.

Power & Installation

Warning
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Please don’t use several
products at the same time on
one power socket.
·It may cause a fire due to an
abnormal overheating.

Please don’t bend the power
cable excessively or it may
cause an electric shock.
·fire when using a damaged
power cable.

Please don’t handle the power
cable with a wet hand.
·It may cause an electric
shock.

Please plug out the power
cable from the socket when
not using it for a long period
of time.
·It may shorten the product
lifespan or cause a fire.

Please don’t install the
product in the place where
there is much oil, smoke or
humidity.
·It may cause an electric
shock or fire.

Please don’t install the
product with the lightening
and thunder.
·It may cause an electric
shock or fire.

Please don’t use and connect
this product with other
products with different rated
voltage
·It may cause a disorder or
fire.

When installing the product
that generates heat, please
install the product away from
the wall (10cm) for the
ventilation.
·It may cause a fire due to
the increased internal
temperature.
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Cleaning & Use

Warning
Please don’t disassemble,
repair or rebuild this product
arbitrarily (please contact the
service center if a repair is
needed.
·It may cause an electric
shock or fire.

If an abnormal sound, burning
smell or smoke is coming out
of the product, please plug out
the power cable and contact a
service center.
·It may cause an electric
shock or fire.

Please don’t insert any
metallic or burnable materials
into the ventilation hole.
·It may cause an electric
shock or fire.

Please use only the designated
batteries for the products of
using DC power.
·It may cause an electric
shock or fire.

Cleaning & Use

Power & Installation

Caution
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Please plug the power cable
firmly into the inner end
·It may cause a fire.

Please hold the plug tightly
when unplugging the power
cable (a part of the copper
wire may be disconnected if
the grabbing is only made on
the cord when pulling out the
cable).
·It may cause an electric
shock or fire

When connecting the power
cables after cutting the cable,
please install the product with
power off
·It may cause an electric
shock or fire

Please be careful when using
an AC circuit breaker since
there is a possibility of an
electric shock.

Please check the use voltage
and current for the DC-only
products and use the
appropriate rectifier.
·It may cause a fire.

Please avoid direct rays of the
sun or heating devices at a
time of installation.
·It may cause a fire.

When cleaning the product,
please rub it with a soft and
dry cloth after plugging out
the power cable. (Please don’t
use any chemical products
such as wax, benzene, alcohol
or cleanser.)

Please don’t drop the product
on the ground and don’t apply
a shock .
·It may cause a failure.

Please use the designated
connection cable within the
maximum calling distance
designated for the product
·It may reduce the product
performance.

When installing the product,
please fix it firmly while using
the wall-mounting unit and
screws.
·It may cause an injury from
the falling object.

Please don’t install the
product on an unstable place
or small support board.
·It may cause an injury if it
falls down while in use.
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The
status
connection

+EQP

of

&GUETKRVKQP

LAN


Outside lobby phone 



/REE\SKRQHLQWKHEXLOGLQJ



The status of RF card data
storage 
BLE connection status




Status registered on server
Failed to register with the server
The status
connection 

of

local

server

Hot line motion indication


  &KURNC[
£

7LPH6KRZFXUUHQWWLPH

¤

&LUFXPVWDQFHVHWWLQJ/REE\SKRQHVHWWLQJ

¥

%XLOGLQJGLVSOD\7KHEXLOGLQJVHWRQWKHOREE\SKRQH 2XWVLGHOREE\SKRQHLV 

¦

/REE\ QXPEHU GLVSOD\  Lobby phone number If there are more than 3 digits, only 2 digits are
displayed. 

§

Household password authenticationOpen the door after verifying household password

¨

*XDUGVWDWLRQFDOO*XDUGVWDWLRQFDOO

©

1DPHVHDUFK6HDUFKLQJ user names registered on the server 

ª

+RXVHKROGFDOO+RXVHKROGFDOO
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£

Press the 'Guard' button

¤

Call the guardZLWKDULQJWRQH

¥

Call the guardZLWKDULQJWRQH

¦

Make a call when you get answer from the guard room &DOOWLPHPLQXWH 

§

Press the button

¨

If you press the "Open Door" button in the guard room, the voice message "Door is open" will be
provided and then the door will open

©

 If you hear a "Tou ---" sound, please call again after a while. 

on the screen to end the call. 


Ȅ <RXFDQFDOOonly the guard station registered by the manager in advance. 
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 6JGPWODGTQHDWKNFKPIKUURGEKHKGF
 7he Call Prefix has the numberRIEXLOGLQJ 


£

Press 'Call House' button

¤

Enter the household number on the screen

¥



 Press the (Call) button

¦

Call the householdZLWKDULQJWRQH

§

Make a call when you get answer from household &DOOWLPHPLQXWH 

¨

Press the button

©

If you press the "Open Door" button in the household, the voice message "Door is open" will be provided
and then the door will open

on the screen to end the call. 
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 6JGPWODGTQHDWKNFKPIKUPQVURGEKHKGF
The Call Prefix has not numberRIEXLOGLQJ 



£

Press 'Call House' button

¤

Enter the number of building and household on the screen

¥
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 Press the (Call) button

¦

Call the householdZLWKDULQJWRQH

§

Make a call when you get answer from household &DOOWLPHPLQXWH 

¨

Press the button

©

If you press the "Open Door" button in the household, the voice message "Door is open" will be provided
and then the door will open

on the screen to end the call. 

 #EEGUUCWVJGPVKECVKQP


  #EEGUUVQ4(ECTF 
£

Close the RF card registered in the card window

¤

If the authentication is successful, the voice message "Door opened" will be provided and the door will
open

¥

If the authentication fails, you can hear a blinking beep

>5)&DUG@



 #EEGUUD[JQWUGJQNFRCUUYQTF 
 6JGPWODGTQHDWKNFKPIKUURGEKHKGF




7he Call Prefix has the numberRIEXLOGLQJ 






£

Press '3DVVFRUG EXWWRQ

¤

Enter the number of household on the screen

¥
¦
§
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 Press the button
Enter the password of household on the screen
Press the button

¨

If the authentication is successful, the voice message "Door opened" will be provided and the door will
open

©

If the authentication fails, you can hear a blinking beep
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 6JGPWODGTQHDWKNFKPIKUPQVURGEKHKGF 
 7he Call Prefix has not the numberRIEXLOGLQJ 





£

Press '3DVVFRUG EXWWRQ

¤

Enter the number of building and household on the screen

¥
¦
§
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 Press the button
Enter the password of household on the screen
 Press the button

¨

If the authentication is successful, the voice message "Door opened" will be provided and the door will
open

©

If the authentication fails, you can hear a blinking beep
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 #EEGUUD[RCUUYQTFKPQHHNKPG 




/RFDOVHYHUFDQQRWEHFRQQHFWHG 


£

Press '3DVVFRUG EXWWRQ 

¤

Enter the OFF-Line password on the screen

¥



 Press the button


Ȅ  :KHQ\RXDUH2Q/LQH ZKHQWKHORFDOVHYHULVFRQQHFWHG WKLVDFFHVVGRQRWZRUN
Ȅ  <RXVKRXOGGHOHWH2II/LQHSDVVZRUGZKHQ\RXDUH2Q/LQH
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 4GIKUVGTKPIG-G[HQT5OCTVRJQPGCPF&QQT4GNGCUG


  4GIKUVGTKPIG-G[HQT5OCTVRJQPG




£

,QSXWę%XLOGLQJDQG/REE\1RĚ DW6PDUWSKRQHVDPHDV%XLOGLQJ1RRQ6FUHHQRI/REE\ %XLOGLQJ
1R DQG/REE\1R 'RRU1R 
([ 

¤

,QSXW1RRI$SDUWPHQW

¥

,QSXW3DVVZRUGRI/REE\(QWUDQFH

¦

3UHVVWKH5HJLVWHUEXWWRQ


Ȅ &DXWLRQ
<RXFDQĜWXVHWKHGHIDXOWSDVVZRUGRI:DOOSDGVXFKDV
<RXFDQĜWXVH1RDVWKH %XLOGLQJ$SDUWPHQW 1XPEHU
LIH.H\LVIXOO\RXPXVWGHOHWHWKHH.H\DQGUHJLVWHULWDJDLQ 0D[LPXQHNH\V 
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  .QDD['PVTCPEG4GNGCUG



£

3UHVVWKH*UHHQ'RRU5HOHDVHEXWWRQ 

¤

2QFH\RXĜUHFRQQHFWHGZLWKWKH/REE\GRRUZLOOEHUHOHDVHG


Ȅ &DXWLRQ
 ,I /REE\ (QWUDQFH 3DVVZRUG LV FKDQJHG RI .H\ 5HJLVWHUHG RQ /REE\ 3KRQH LV GHOHWHG \RX FDQĜW 5HOHDVH
2SHQ WKH'RRU 
5HJLVWHUWKHH.H\DJDLQ

Ȅ &RQILJXUDWLRQRI%/(0RGXOH1DPH
%/(0RGXOH1DPH&RPELQDWLRQRI&DOO3UHIL[ %XLOGLQJ&RQILJXUDWLRQ DQG6\VWHP,'
,I6\VWHP,'H[FHHGGLJLWVMXVWWKHODVWGLJLWVZLOOEHGLVSOD\HG
2XWVLGH/REE\FDQĜWXVHWKH%/(IXQFWLRQV
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 0COG5GCTEJ





£

3UHVV 1DPH6HDUFK EXWWRQ

¤

6HOHFWWKH1DPH\RXZDQWWRFDOOIURPWKH8VHU/LVW

¥

14

 3UHVVWKH &DOO EXWWRQWRFDOOWRWKH5HVLGHQFH

14

 'PXKTQPOGPV%QPHKIWTCVKQP





£
¤
¥

 3UHVVWKH 6HWWLQJ EXWWRQ
,QSXWWKH3DVVZRUG
 3UHVVWKH&RQILUPDWLRQEXWWRQ


Ȅ :HUHFRPPHQG\RXWRFKDQJHWKHGHIDXOWSDVVZRUG  IRUVHFXULW\
Ȅ ,I\RXSUHVVWKH

 +RPH EXWWRQ\RXFDQUHWXUQWRWKHGHIDXOWVFUHHQ

Ȅ ,I\RXSUHVVWKH

 3UHYLRXV EXWWRQ\RXZLOOUHWXUQWRWKHSUHYLRXVVWHS
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  2CUUYQTF4GUGV




£

 3UHVVWKH 6HWWLQJ EXWWRQ

¤

,QSXWWKHGHIDXOWSDVVZRUG  

¥

3UHVVWKH(PSW\6SDFHRQWKHVFUHHQWRHQWHUWRWKH5HVHW0RGH

¦

(QWHUGHIDXOWSDVVZRUG  

§

 3UHVVWKH&RQILUPDWLRQEXWWRQ


Ȅ $IWHUUHVHWWKHSDVVZRUGZHUHFRPPHQG\RXWRFKDQJHWKHSDVVZRUGIRUVHFXULW\
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  %QPHKIWTCVKQP/GPW
 5GV0GVYQTM 
,3DGGUHVV ,QSXW,3DGGUHVV 
*:DGGUHVV ,QSXW*DWHZD\DGGUHVV 
'16DGGUHVV ,QSXW'16DGGUHVV 
1HWPDVN ,QSXW1HWZRUN0DVN 

 5GV8Q+2 
6,36HUYHU ,QSXW6,36HUYHUDGGUHVV 
*XDUG,' ,QSXW*XDUG6WDWLRQ,' 
 /CPCIGOGPV 
6HUYHUDGGUHVV ,QSXW/RFDO6HUYHUDGGUHVV 
8SGDWHDGGUHVV ,QSXW8SGDWH6HUYHUDGGUHVV 
6\VWHP,' ,QSXW/REE\3KRQH,' 
&DOO3UHIL[ %XLOGLQJ&RQILJXUDWLRQ 
,I%XLOGLQJFRQILJXUDWLRQYDOXHLVHPSW\ZKHQ\RXFDOOWRWKHUHVLGHQFHEXLOGLQJLQSXWVFUHHQZLOOEH 
GLVSOD\HGDXWRPDWLFDOO\

&DOO/LQH
0LQ&DOO/LQH ,QSXWPLQLPXPFDOOOLQH 
0D[&DOO/LQH ,QSXWPD[LPXPFDOOOLQH 
&DXWLRQ,I0LQ&DOO/LQHLVJUHDWHUWKDQ0D[&DOO/LQHFDOOIXQFWLRQZLOOQRWEHDYDLODEOH
Ȅ ,I\RXFKDQJH6\VWHP,'DQG&DOO3UHIL[%/(0RGXOH1DPHZLOOEHFKDQJHG

 #WFKQ8KFGQ 
$XGLR
*HQHU6SH9RO $GMXVWYROXPHRIVSHDNHUIRU&DOOWRUHVLGHQFH 
*HQHU0LF9RO $GMXVWYROXPHRIPLFURSKRQHIRU&DOOWRUHVLGHQFH 
*XDUG6SH9RO $GMXVWYROXPHRIVSHDNHUIRU&DOOWRJXDUGVWDWLRQ 
*XDUG0LF9RO $GMXVWYROXPHRIPLFURSKRQHIRU&DOOWRJXDUGVWDWLRQ 
*HQHU1XPEHU6SHHFK 6HOHFWYRLFHEXWWRQIRU5HVLGHQFH%XLOGLQJ$SDUWPHQW 
.H\6RXQG 6HOHFWVRXQGHIIHFWIRUEXWWRQ 
5LQJ6RXQG 6HOHFWULQJWRQH 
.H\9RO 6HOHFWYROXPHIRUEXWWRQ 
5LQJ9RO 6HOHFWYROXPHIRUULQJWRQH 
(IIHFW9RO 6HOHFWYROXPHIRUVRXQGHIHFW 
,QLWLDOL]DWLRQ LQLWLDOL]DWLRQRI$XGLR 
9DOXHV\RXPRGLILHGRQ$XGLR0HQXZLOOEHUHVWRUHGWRGHIDXOWYDOXHV

15
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9LGHR
4XDOLW\ $GMXVWYLVLWRULPDJHTXDOLW\ 
<RXFDQVHOHFWEHWZHHQ000
Ȅ'DWDXVDJHZLOOLQFUHDVHLI4XDOLW\RI,PDJHLVKLJKHU
,QLWLDOL]DWLRQ 9LGHRLQLWLDOL]DFLRQ 
9DOXHV\RXPRGLILHGRQ9LGHR0HQXZLOOEHUHVWRUHGWRGHIDXOWYDOXHV

 'ZVTC%QPHKI 
/DQJXDJH /DQJXDJH6HOHFW 
6HW7LPH
'RRU2SHQ7LPH 'RRU5HOHDVH7LPH 
6HOHFWEHWZHHQVHFVHFVHFVHFVHFVHFRQGV
6OHHS0RGH7LPH &RQILJXUDWLRQRI/&'6OHHS0RGH 
6HOHFWEHWZHHQVHFPLQPLQPLQPLQPLQXWHV
.H\7LPH2XW
6HOHFWEHWZHHQVHFaVHFLQXQLWVRIVHF
8VHKRXUIRUPDW
6HOHFWKRXUVW\SH
$'&6HQVRU
'LVWDQFH &KDQJHWKHUDQJHRIGLVWDQFHIRUSUR[LPLW\VHQVRU 
:LWKGLUHFWOLJKWGLVWDQFHZLOOEHVKRUWHU
FPFPFPFPFPFPFPFP8QXVHG 1RWXVH 
'HWHFWLRQ+ROG7LPH &RQILJXUDWLRQIRUSUR[LPLW\VHQVRUGHWHFWLRQWLPH 
PVPVPVPVPV
%/(,QWHQVLW\ &RQILJXUDWLRQIRU%/(RXWSXW 
VHWSVHWSVHWSVHWSVHWSVHWSVHWSVHWS
&KDQJH3ZG &KDQJHWKHSDVVZRUG 
2II/LQH3ZG ,QSXWWKHSDVVZRUGWRUHOHDVHWKH'RRUZKHQ\RXDUH2II/LQH 
'HIDXOW2II/LQHSDVVZRUGLVęĚ
5HERRW 5HLQLWLDOL]DWLRQRIWKH6\VWHP 
6\VWHP5HVHW 5HVHWWKHYDOXHVRIWKHV\VWHPWRIDFWRU\GHIDXOWYDOXHV 
0RGLILHG,3LQIRUPDWLRQZLOOQRWWKHFKDQJHG
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 &CVCDCUG 
3DVVZRUG'RZQ 'RZQORDGWKHSDVVZRUGRIUHVLGHQFH 
5)&DUG'RZQ 'RZQORDG5)&DUG'DWD 
3DVVZRUG'HO 'HOHWHWKHSDVVZRUGRIUHVLGHQFH 
5)&DUG'HO 'HOHWH5)&DUG'DWD 

 5[UVGO+PHQ 
9HUVLRQ 9HUVLRQRI6RIWZDUHLVGLVSOD\HG 
%RRW %RRW/RDGHULQIRUPDWLRQLVGLVSOD\HG 
.HUQHO 26LQIRUPDWLRQLVGLVSOD\HG 

 6GUV 
7HVW'RRU2SHQ 7HVWGRRUUHOHDVH 
7HVW5)&DUG 5)&DUGQXPEHULVGLVSOD\HG 
8VHIXO)XQFWLRQZKHQ\RXZDQWWRNQRZ5)&DUGQXPEHU
&RQWDFWWKH&DUGWR&DUG5HDGHUZKHQ5HDGHULVLQ5HDGLQJđ0RGH
$'&6HQVRU7HVW 3UR[LPLW\VHQVRULQIRUPDWLRQLVGLVSOD\HG 
7HPS6HQVRU7HVW 7HPSHUDWXUHVHQVRULQIRUPDWLRQLVGLVSOD\HG 
<RXFDQYHULI\WKHIXQFWLRQDOLW\ZLWKę'HIURVWHU21Ě
6\VWHP,QLWLDOL]H ,QLWLDOL]H6\VWHPVHQVRUV 
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 9KTKPI

/$1FRQQHFWLRQ  6WUDLJKW
kGjGG|{wGjh{\UG
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